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Reason for Request for Insurance – Workers Comp Subpoena 
 
The Primary Reason named “Workers Comp” and Secondary Reason named “Workers Comp Subpoena” 
have been added to the requester type of Insurance.  This enables the Motion to Quash (MTQ) workflow for 
an insurance request. The four Special Processing reasons  are also available. 
 

 
Primary Reason Secondary 

Reason 
Certification States Ciox Days 

Due 
Invoice 
Code 

Workers Comp Workers Comp 
Subpoena 

N All 5 20 

Workers Comp Workers Comp 
Subpoena 

Y All 5 73 
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User Experience & Technical Enhancements 
 

User Type 
(End-User, Administrator, 

Technical) 

Area Problem/Error 
Solution implemented/amended 

behavior 

Reference # 

 
End- User 

Chart Finder to HS Duplicate eIDs (PAYD) should no 
longer be created since using the new 
Intake services api (as of 09/14/22) 

60334 

End-User Child Coversheet Free text  Record Types are not Saving 
and aren’t on the Coversheet 
 
Coversheet now contains free text 
record types 

63275 

End-User Logged Date Request read-only mode displays an 
incorrect format date as the Logged 
date 
 
 Logged Date field now displays 
correctly 

58064 

End-User Digital Fulfill Should not be able to fulfill request 
when in Ready to Fulfill status for 
fulfillment by DF/BOT 
 
User now gets error and cannot 
proceed with manual fulfillment  

53242 

End-User Escalation Patient Restriction logic should invoke 
upon Escalate & Submit button. 
 
Patient Restrictions are now checked 
upon Escalate & Submit  

63027 

End-User Requester Email 
address 

Email address containing multiple 
periods or hyphen (multiple domains) 
are not allowed to be saved 
 
Address containing multiple domains 
are allowed now 

62976 

End-User View & Approve 
Requester setup 

Requesters with View & Approve 
configuration are not available in Site 
Preferences, Advanced Settings 
 
View & Approve Requesters now 
display in the Site Preferences, 
Advanced Settings 

63212 

Administrator Configuration Should not be able to export data when 63406 
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User Type 
(End-User, Administrator, 

Technical) 

Area Problem/Error 
Solution implemented/amended 

behavior 

Reference # 

Manager missing a Site or all departments 
 
Export is not allowed unless there is a 
Site and at least one department 

Administrator esMD CMS Requester Address Configuration 
screen is not opening for some 
Administrators 
 
Scripts were revised to look in an 
additional table to validate User 

63392 

Technical Azure Azure KEDA implementation 63385 
Technical Platform Admin  Internal exception error due to 3 

classes with same name in both areas  
 
Removed classes from platform-data 
and kept in eip-aip 

63394 

Technical Security Security fixes in components 63446 
 


